
Star A
lliance  lounge London H

eathrow
  

The lounge is located in the duty-free shopping area in Term
inal O

ne. A
fter 

passing through the security check, proceed to the m
ain duty free shopping area. 

From
 there, follow

 the signs to the lounge w
hich is on the right-hand side at the 

far end of the shopping area, close to the Star A
lliance Flight C

onnections D
esk. 

If you are m
aking a flight connection at Term

inal O
ne, please follow

 the 
directions from

 the duty free shopping area, as described. 
 bm

i T
he G

reat B
ritish L

ounge 
Term

inal 1, G
ate 5 

G
o through security, turn left and w

alk tow
ards G

ate 5 go up escaltor and follow
 

corridor around to lounge, as signposted. 
 

  W
elcom

e to H
eathrow

. O
n leaving the aircraft please follow

 the signs 
for Flight C

onnections. 
 Y

our hand baggage m
ust conform

 to EU
 and U

K
 governm

ent 
regulations. A

t this point your hand baggage w
ill be checked. Please 

note, liquids in containers over 100m
l are not allow

ed through 
security. M

ore inform
ation about security. 

  Y
ou w

ill pass through security screening at this point. If you are a non-
U

K
 resident and have goods to declare to H

 M
 C

ustom
s, please use the 

telephone prior to Security to contact a m
em

ber of staff. 
   If you w

ish to visit your airline’s ticket desk you w
ill find it at this 

point. 
  O

nce you arrive in the departure lounge you w
ill be ready for your next 

flight. C
heck the screens for inform

ation about your flight, as they w
ill 

tell you w
hen to go to your departure gate. M

eanw
hile, you can relax, 

shop, eat and use other facilities here. Please note there are no service 
facilities or shops at the departure gates. 



See next page for member logos and legend
Operating Carriers: AC | BD | CA | CO | KF | LH | LO | LX | MS | NH | NZ | OS | OU | OZ | SA | SK | SQ | TG | TK | TP | UA | US
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Departures
Level

TD

TX

TD
AC, CA, KF, MS, 
NH, SK, SQ, TG, TK

TX

CK

TX

CK
MS

BD, LX, NZ, 
OZ, SA, UA, US

LH, LO, OS, 
OU, TP

CK

TX
CK
CO

All member carriers 
formerly in Terminal 2 
are now located in Terminal 1.
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Shopping

Services

Bally

Barbour

Best of the Best

Boots

Burberry

Caviar House & Prunier

Chocolate Box

Clarks

Cocoon from
World Duty Free

Collection

Dixons Travel

Fat Face

French Connection

Glorious Britain

Hamleys

Harrods

HMV

Hugo Boss

Longchamp

Links of London

LK Bennett

Mulberry

Omega

Pen Shop

Rolling Luggage

Sunglass Hut

Swarovski

Ted Baker

The Perfume Gallery

Thomas Pink

Tie Rack

Timberland

Tumi Luggage

Watches of Switzerland

WHSmith

WHSmiths Books

World Duty Free

World of Whiskies

American Express bureau 
de change

Check-in ticket desks 
(fl ight connections)

Flight information

Internet

Iris sign up offi ce

Shop and Collect

Spit ‘n’ Polish 
Shoeshine Company  

Star Alliance CIP lounge

Travelex bureau de 
change and ATM

VAT returns

Zurich help desk
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Food and drink

Bridge Bar and Eating House

Caffé Nero

Caviar House and 
Prunier Seafood Bar

Est

Giraffe

Pret A Manger

The Tin Goose Pub
and Eating House
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Terminal 1
 International departure lounge

Accessible toilet

Baby care

Bureau de change

Cash machines

Information

Lift

Restaurant/Café/Pub

Seating

Security

Toilet men

Toilet women

Wireless hotspot

Public areas

Passenger areas

UK and Ireland departure gates 4-12, 60-90,  
(BMI lounge, gate 2 & 5 international 
departures), BMI domestic lounge, 
Costa Coffee, WHSmith,   
Wetherspoons and internet

Entrance from 
check-in

Entrance from 
ZoneK

Gates 16-22

Gates 36-56  
Internet  and 
Costa Coffee

Navigation

Check-in and UK and Ireland 1 
arrivals (fi rst fl oor)

International departure lounge 2

Arrivals (ground fl oor) 3

Onward travel – Arrivals 
(ground fl oor) 4

rgiampo1
Highlight

rgiampo1
Highlight

rgiampo1
Highlight



Shopping

Services

WHSmith World Duty Free

American Express bureau 
de change

Avis car hire

BA/BMI baggage enquiries

British Hotel Reservation Centre 
(BHRC) and Shop and Collect

Bus info

Customs offi ce

Dot 2 Dot

Enterprise car hire

Europcar car hire

Excess Baggage/left luggage

Heathrow Express tickets

Help point

Hertz car hire

Internet

London Underground tickets

National car hire

Oversized baggage

STAR baggage enquiries

Travelex bureau 
de change
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Food and drink

Costa Coffee 15

Terminal 1
 Arrivals (ground fl oor)

Bus stop 5

Bus stops 1-4
Car park
Taxis

Accessible toilet

Baby care

Baggage enquiries

Baggage reclaim

Bureau de change

Car hire

Cash machines

Information

Lift

Meeting point

Postbox

Restaurant/Café/Pub

Seating

Security

Taxi

Telephone

Ticket sales

Toilet men

Toilet women

Public areas

Passenger areas

Navigation

Check-in and UK and Ireland 1 
arrivals (fi rst fl oor)

International departure lounge 2

Arrivals (ground fl oor) 3

Onward travel – Arrivals 
(ground fl oor) 4



Istanbul 
 The C

IP Lounge  
W

e invite you to go to the special w
aiting lounge. Just leave your boarding card at the 

C
IP R

eception D
esk, so that our staff m

ay inform
 you w

hen your flight is ready.  
  N

arobi 
 V

IP Lounge 
Sw

iss/ First C
lass Lounge (K

enya D
uty Free First C

lass Lounge)? 
Sim

ba Lounge 
 PR

IO
R

IT
Y

 PA
SS - Jom

o K
enyatta International, U

nit O
ne 

L
ounge: first class lounge 

L
ocation: A

irside - in front of G
ate 11. 

L
ounge: first class lounge 

L
ocation: A

irside - in front of G
ate 5. 

 



See next page for member logos and legend
Operating Carriers: JP | LH | LO | LX | MS | OS | OU | SK | SQ | TK
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