Star Alliance lounge London Heathrow
The lounge is located in the duty-free shopping area in Terminal One. After
passing through the security check, proceed to the main duty free shopping area.
From there, follow the signs to the lounge which is on the right-hand side at the
far end of the shopping area, close to the Star Alliance Flight Connections Desk.
If you are making a flight connection at Terminal One, please follow the
directions from the duty free shopping area, as described.

bmi The Great British Lounge
Terminal 1, Gate 5
Go through security, turn left and walk towards Gate 5 go up escaltor and follow
corridor around to lounge, as signposted.

Welcome to Heathrow. On leaving the aircraft please follow the signs
for Flight Connections.

Your hand baggage must conform to EU and UK government
regulations. At this point your hand baggage will be checked. Please
note, liquids in containers over 100ml are not allowed through
security. More information about security.

You will pass through security screening at this point. If you are a non-
UK resident and have goods to declare to H M Customs, please use the
telephone prior to Security to contact a member of staff.

If you wish to visit your airline’s ticket desk you will find it at this
point.

Once you arrive in the departure lounge you will be ready for your next
flight. Check the screens for information about your flight, as they will
tell you when to go to your departure gate. Meanwhile, you can relax,
shop, eat and use other facilities here. Please note there are no service
facilities or shops at the departure gates.
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See next page for member logos and legend
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Istanbul

The CIP Lounge
We invite you to go to the special waiting lounge. Just leave your boarding card at the
CIP Reception Desk, so that our staff may inform you when your flight is ready.

Narobi

VIP Lounge
Swiss/ First Class Lounge (Kenya Duty Free First Class Lounge)?
Simba Lounge

PRIORITY PASS - Jomo Kenyatta International, Unit One
Lounge: first class lounge

Location: Airside - in front of Gate 11.
Lounge: first class lounge

Location: Airside - in front of Gate 5.
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Operating Carriers: JP |LH|LO | LX|MS|OS|OU | SK|SQ|TK
See next page for member logos and legend






